
	 	 	 	 	 	 	 	 	 	 	 July 30, 2025 

Dear Parents, 

As part of our technology updates for the upcoming school year, all student iPads must be reset to 
factory settings before drop-off. Resetting the iPad will erase all data and return the device to its original 
setup, allowing the school to configure it properly for the year. 

Please follow the step-by-step guide below: 

Before You Start 
1. Backup your iPad (optional but recommended): 

◦ Go to Settings → [Your Name] → iCloud → iCloud Backup → Back Up Now 
◦ Or back up to iTunes/Finder on a computer. 

2. Make sure the iPad is charged or plugged in. 
3. Sign out of Apple ID: 

◦ Go to Settings → [Your Name] → Sign Out 
◦ Enter your Apple ID password when prompted. 

Reset to Factory Settings 
1. Open Settings on the iPad. 
2. Tap General. 
3. Scroll down and tap Transfer or Reset iPad (on older iOS, it may just say Reset). 
4. Tap Erase All Content and Settings. 
5. Enter your passcode (and Apple ID password if prompted). 
6. Confirm by tapping Erase iPad. 

Notes: 
• The iPad will restart and display the Apple logo.  
• When it powers back on, it will be at the Hello / Welcome setup screen, confirming it’s reset to factory 

settings. 
• DO NOT enter any information after that. iPads must be received with the “Hello” screen. 

Sincerely, 
Highpoint’s IT Department


